
Q: Can you provide data for the last 12 months (with a monthly/quarterly/period 
breakdown) on:  
 
a) the number of on-street vehicle and driver checks carried out by TfL’s taxi and private 
hire compliance officers  
 
b) the number and types of breaches identified and c) the number and types of sanction 
issued? For all data sets, please separate between those involving taxis and those 
involving private hire vehicles. 

 

 

a) The number of on-street vehicle and driver checks carried out by TfL’s taxi 
and private hire compliance officers 
 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



b) The types of breaches identified 

 
MHC = Motorised Hackney Carriage (Taxis)  

 

Top 5 PHV Vehicle Non 
Compliance Reasons 

Lights 

Signage/Identifiers   

Body Work 

Tyres 

VCC Vehicle and licence  (Safety 
Recall) 

 

Top 5 MHC Vehicle Non 
Compliance Reasons 

MOT certificate information  

Construction and Use/Conditions 
of Fitness Compliance 

Lights 

Body Work 

HC1 Hub caps fitted issue 

 

Top 5 PHV  Driver Non 
Compliance Reasons 

Wearing valid PHV Drivers Badge 
and clearly visible 
 
Hire and Reward Insurance 
Document 
Misbehaviour during employment 

Badge photograph is a true 
likeness of driver 
Smoking in a Vehicle 

 

 

 

 

 

 



Top 5 MHC  Driver Non 
Compliance Reasons 

Not with taxi (on rank) 

Wearing valid Drivers Badge and 
clearly visible 
Unable to Produced original licence 

Misbehaviour during employment 

Plying for hire 

 
The number of breaches is provided in the graphs above. 
 
NB: Misbehaviour during employment is defined as the use of insulting or abusive language or the use of 
insulting gesture or misbehaviour on the part of the driver. Misbehaviour is disorderly conduct, 
misconduct, disobedience and obstructing an authorised officer. 
 

c) the number and types of sanction issued? For all data sets, please separate between those involving 
taxis and those involving private hire vehicles. 

  

Number of warning letters issued, and number of cases referred to licensing or prosecutions. 
 

  

PHV 
-  Warning 

letter 
issued 

MHC - 
Warning 

letter 
issued 

PHV -
Referred 

to 
Licencing  

MHC -
Referred 

to 
Licencing  

PHV – 
referred to  

Prosecutions 

MHC – 
Referred to 

Prosecutions  

P5 854 88 45 11 3 1 

P6 826 91 46 8 4 0 

P7 921 80 54 10 1 0 

P8 753 60 61 4 4 0 

P9 532 50 42 9 2 0 

P10 325 37 27 5 0 0 

P11 563 79 43 16 3 1 

P12 512 76 40 5 1 1 

P13 514 36 49 6 1 0 

P1 570 66 54 7 0 0 

P2 772* 84 55 10 0 0 

P3 318 34 26 6 2 0 

P4 579 69 50 11 8 1 

P5 295 31 19 3 14 0 

Total 8334 881 611 111 43 4 

 



*722 cases overall were referred to the licensing team over the past 12 months. These may have led to 
the issuing of a further warning, licence suspension or revocation. We are unable to provide the specific 
data as this would require a manual check of each case.  
 
 
 



Question No: 2019/17702

2016 2017 2018 2019 YTD *

London Underground 1420 1434 1457 934

Buses 1116 1710 2016 1326

Dial a Ride 6 2 2 3

London River Services 3 7 3 3

Victoria Coach Station 23 69 41 12

Total 2568 3222 3519 2278

2019 YTD * includes data from 01 Jan to 17 Aug

All passengers that became unwell on the TfL network(s) and required medical assistance

Data for the London Rail network not centrally collated, therefore has not been included with this response.

Mode
Year



Question No: 2019/17702

2016 2017 2018 2019 YTD *

London Underground 1420 1434 1457 934

Buses 1116 1710 2016 1326

Dial a Ride 6 2 2 3

London River Services 3 7 3 3

Victoria Coach Station 23 69 41 12

Total 2568 3222 3519 2278

2019 YTD * includes data from 01 Jan to 17 Aug

All passengers that became unwell on the TfL network(s) and required medical assistance

Data for the London Rail network not centrally collated, therefore has not been included with this response.

Mode
Year



Question No: 2019/17324

Requests Trips

2017/18 Period 10 4,522 3,196

Period 11 6,420 5,089

Period 12 6,072 4,228

Period 13 6,022 4,675

2018/19 Period 1 5,489 4,489

Period 2 5,774 4,536

Period 3 5,776 4,563

Period 4 5,813 4,606

Period 5 5,500 4,299

Period 6 5,446 4,409

Period 7 5,661 4,579

Period 8 5,684 4,590

Period 9 5,757 4,573

Period 10 3,782 2,960

Period 11 5,582 4,542

Period 12 5,392 4,555

Period 13 5,622 4,602

2019/20 Period 1 4,986 4,281

Period 2 5,108 4,372

Period 3 5,107 4,384

Period 4 5,421 4,583

Period 5 5,129 4,125

Requests Trips

2017/18 Period 10 4,651 2,810

Period 11 5,946 4,456

Period 12 5,818 3,655

Period 13 5,918 4,033

2018/19 Period 1 5,639 3,999

Period 2 5,946 4,272

Period 3 5,594 4,005

Period 4 5,588 4,044

Period 5 5,170 3,767

Period 6 4,740 3,630

Period 7 5,266 3,908

Period 8 5,404 3,952

Period 9 5,429 4,052

Period 10 3,544 2,684

Period 11 5,125 3,722

Period 12 5,158 3,849

Period 13 5,301 3,959

2019/20 Period 1 4,588 3,406

Period 2 5,117 3,777

Period 3 5,173 3,695

Period 4 5,539 4,026

Period 5 4,952 3,568

Barking and Dagenham

Barnet



TOTAL 115,606 83,269

Requests Trips

2017/18 Period 10 1,480 1,090

Period 11 2,082 1,635

Period 12 2,081 1,430

Period 13 2,051 1,516

2018/19 Period 1 1,992 1,569

Period 2 2,046 1,609

Period 3 2,114 1,669

Period 4 2,140 1,642

Period 5 2,016 1,528

Period 6 1,842 1,495

Period 7 1,998 1,611

Period 8 2,018 1,613

Period 9 2,040 1,630

Period 10 1,455 1,126

Period 11 1,860 1,529

Period 12 1,937 1,642

Period 13 2,012 1,642

2019/20 Period 1 1,738 1,397

Period 2 1,827 1,477

Period 3 1,824 1,475

Period 4 1,970 1,542

Period 5 1,787 1,461

TOTAL 42,310 33,328

Requests Trips

2017/18 Period 10 4,104 2,370

Period 11 4,855 3,524

Period 12 4,830 2,936

Period 13 5,166 3,414

2018/19 Period 1 5,008 3,509

Period 2 5,304 3,611

Period 3 5,344 3,600

Period 4 5,388 3,688

Period 5 5,155 3,458

Period 6 4,950 3,500

Period 7 5,364 3,649

Period 8 5,131 3,642

Period 9 5,270 3,754

Period 10 3,769 2,720

Period 11 4,477 3,309

Period 12 4,769 3,430

Period 13 5,254 3,823

2019/20 Period 1 4,825 3,259

Period 2 5,014 3,598

Period 3 5,002 3,351

Period 4 5,203 3,526

Bexley

Brent



Period 5 4,872 3,236

TOTAL 109,054 74,907

Requests Trips

2017/18 Period 10 2,855 2,055

Period 11 3,635 2,803

Period 12 3,535 2,226

Period 13 3,626 2,585

2018/19 Period 1 3,552 2,682

Period 2 3,452 2,644

Period 3 3,349 2,560

Period 4 3,362 2,536

Period 5 3,192 2,436

Period 6 3,073 2,423

Period 7 3,249 2,684

Period 8 3,299 2,579

Period 9 3,380 2,656

Period 10 2,352 1,852

Period 11 3,086 2,496

Period 12 3,148 2,667

Period 13 3,239 2,643

2019/20 Period 1 2,796 2,280

Period 2 3,026 2,470

Period 3 3,038 2,507

Period 4 3,076 2,466

Period 5 2,698 2,195

TOTAL 70,018 54,445

Requests Trips

2017/18 Period 10 869 492

Period 11 1,026 745

Period 12 1,033 626

Period 13 1,092 691

2018/19 Period 1 994 652

Period 2 925 655

Period 3 911 596

Period 4 952 578

Period 5 847 520

Period 6 825 571

Period 7 880 578

Period 8 838 539

Period 9 891 576

Period 10 574 400

Period 11 660 472

Camden

Bromley



Period 12 736 488

Period 13 839 564

2019/20 Period 1 729 489

Period 2 789 518

Period 3 786 470

Period 4 840 567

Period 5 732 438

TOTAL 18,768 12,225

Requests Trips

2017/18 Period 10 3,606 2,379

Period 11 4,701 3,276

Period 12 4,598 2,822

Period 13 4,512 3,158

2018/19 Period 1 4,764 3,453

Period 2 4,717 3,515

Period 3 4,699 3,383

Period 4 4,849 3,590

Period 5 4,467 3,141

Period 6 4,127 3,111

Period 7 4,697 3,468

Period 8 4,454 3,310

Period 9 4,491 3,186

Period 10 3,174 2,319

Period 11 4,211 3,040

Period 12 4,282 3,242

Period 13 4,711 3,388

2019/20 Period 1 4,042 2,954

Period 2 4,213 3,092

Period 3 4,215 3,155

Period 4 4,296 3,136

Period 5 3,927 2,929

TOTAL 95,753 69,047

Requests Trips

2017/18 Period 10 6,024 3,986

Period 11 7,230 5,513

Period 12 7,058 4,576

Period 13 7,342 5,367

2018/19 Period 1 7,252 5,539

Period 2 7,505 5,710

Period 3 7,463 5,581

Period 4 7,800 5,782

Period 5 7,378 5,474

Croydon

Ealing



Period 6 6,862 5,243

Period 7 7,840 5,880

Period 8 7,538 5,782

Period 9 7,542 5,788

Period 10 5,403 4,281

Period 11 7,327 5,672

Period 12 7,246 5,704

Period 13 7,352 5,763

2019/20 Period 1 6,767 5,296

Period 2 7,423 5,770

Period 3 7,172 5,476

Period 4 7,280 5,433

Period 5 6,775 5,071

TOTAL 157,579 118,687

Requests Trips

2017/18 Period 10 5,683 3,620

Period 11 7,495 5,684

Period 12 7,314 4,757

Period 13 7,108 5,412

2018/19 Period 1 6,787 5,103

Period 2 7,006 5,503

Period 3 7,126 5,254

Period 4 7,343 5,465

Period 5 6,824 4,932

Period 6 6,188 4,714

Period 7 6,955 5,281

Period 8 6,905 5,251

Period 9 6,937 5,298

Period 10 4,684 3,597

Period 11 6,649 5,066

Period 12 6,512 5,009

Period 13 6,935 5,459

2019/20 Period 1 6,187 4,876

Period 2 6,396 5,066

Period 3 6,569 5,115

Period 4 6,875 5,269

Period 5 6,133 4,570

TOTAL 146,611 110,301

Requests Trips

2017/18 Period 10 835 566

Period 11 1,162 847

Period 12 1,180 752

Enfield

Greenwich



Period 13 1,165 773

2018/19 Period 1 1,114 786

Period 2 1,142 799

Period 3 1,082 807

Period 4 1,112 786

Period 5 995 716

Period 6 910 697

Period 7 1,044 810

Period 8 1,059 787

Period 9 1,011 805

Period 10 698 543

Period 11 1,053 831

Period 12 1,098 841

Period 13 1,092 827

2019/20 Period 1 937 707

Period 2 1,016 759

Period 3 936 697

Period 4 1,023 702

Period 5 1,019 727

TOTAL 22,683 16,565

Requests Trips

2017/18 Period 10 2,755 1,510

Period 11 3,504 2,485

Period 12 3,506 2,159

Period 13 3,418 2,341

2018/19 Period 1 3,126 2,254

Period 2 3,517 2,414

Period 3 3,456 2,357

Period 4 3,688 2,407

Period 5 3,430 2,287

Period 6 3,051 2,172

Period 7 3,640 2,495

Period 8 3,546 2,453

Period 9 3,397 2,330

Period 10 1,970 1,401

Period 11 2,764 1,915

Period 12 3,376 2,370

Period 13 3,369 2,380

2019/20 Period 1 2,768 1,986

Period 2 3,149 2,234

Period 3 3,395 2,307

Period 4 3,375 2,294

Period 5 3,138 2,091

TOTAL 71,338 48,642

Hackney



Requests Trips

2017/18 Period 10 1,074 595

Period 11 1,442 963

Period 12 1,411 860

Period 13 1,472 963

2018/19 Period 1 1,375 936

Period 2 1,385 929

Period 3 1,369 872

Period 4 1,306 810

Period 5 1,172 778

Period 6 1,148 733

Period 7 1,301 832

Period 8 1,240 821

Period 9 1,213 825

Period 10 807 561

Period 11 1,152 754

Period 12 1,075 684

Period 13 1,140 792

2019/20 Period 1 981 664

Period 2 1,075 736

Period 3 924 588

Period 4 1,068 724

Period 5 990 658

TOTAL 26,120 17,078

Requests Trips

2017/18 Period 10 3,543 2,252

Period 11 4,584 3,458

Period 12 4,511 2,917

Period 13 4,406 3,142

2018/19 Period 1 4,118 3,055

Period 2 4,175 3,208

Period 3 4,221 3,042

Period 4 4,263 3,004

Period 5 3,861 2,769

Period 6 3,831 2,887

Period 7 4,187 3,117

Period 8 4,240 3,173

Period 9 4,181 3,148

Period 10 2,904 2,190

Period 11 3,952 3,106

Period 12 3,987 3,165

Period 13 4,134 3,249

2019/20 Period 1 3,594 2,868

Period 2 3,813 3,115

Hammersmith & Fulham

Haringey



Period 3 3,872 3,020

Period 4 4,056 3,150

Period 5 3,634 2,812

TOTAL 88,067 65,847

Requests Trips

2017/18 Period 10 3,422 1,950

Period 11 4,186 2,941

Period 12 4,456 2,669

Period 13 4,860 3,171

2018/19 Period 1 4,684 3,147

Period 2 4,876 3,397

Period 3 4,919 3,313

Period 4 4,888 3,288

Period 5 4,534 3,058

Period 6 4,066 2,903

Period 7 4,555 3,181

Period 8 4,545 3,248

Period 9 4,415 3,268

Period 10 2,684 2,022

Period 11 3,844 2,816

Period 12 4,299 3,174

Period 13 4,543 3,288

2019/20 Period 1 4,045 2,832

Period 2 4,461 3,137

Period 3 4,610 3,175

Period 4 4,732 3,303

Period 5 4,270 2,878

TOTAL 95,894 66,159

Requests Trips

2017/18 Period 10 3,438 2,444

Period 11 4,826 3,898

Period 12 4,722 3,197

Period 13 4,833 3,737

2018/19 Period 1 4,646 3,791

Period 2 4,648 3,655

Period 3 4,610 3,626

Period 4 4,735 3,777

Period 5 4,404 3,492

Period 6 4,194 3,240

Period 7 4,609 3,750

Period 8 4,634 3,765

Period 9 4,722 3,780

Harrow

Havering



Period 10 2,986 2,298

Period 11 4,440 3,593

Period 12 4,521 3,804

Period 13 4,493 3,713

2019/20 Period 1 3,899 3,332

Period 2 4,025 3,341

Period 3 3,997 3,360

Period 4 4,250 3,590

Period 5 3,962 3,242

TOTAL 95,594 76,425

Requests Trips

2017/18 Period 10 2,998 1,892

Period 11 3,821 2,836

Period 12 3,814 2,478

Period 13 4,064 2,913

2018/19 Period 1 3,812 2,802

Period 2 3,961 2,901

Period 3 3,696 2,652

Period 4 3,805 2,674

Period 5 3,739 2,775

Period 6 3,665 2,686

Period 7 3,924 2,830

Period 8 3,588 2,729

Period 9 3,712 2,768

Period 10 2,650 2,001

Period 11 3,857 2,868

Period 12 3,947 2,920

Period 13 3,916 2,959

2019/20 Period 1 3,417 2,538

Period 2 3,689 2,809

Period 3 3,685 2,710

Period 4 3,713 2,810

Period 5 3,602 2,638

TOTAL 81,075 59,189

Requests Trips

2017/18 Period 10 2,912 1,809

Period 11 3,533 2,365

Period 12 3,390 1,995

Period 13 3,379 2,201

2018/19 Period 1 3,235 2,279

Period 2 3,597 2,424

Period 3 3,395 2,353

Hillingdon

Hounslow



Period 4 3,477 2,304

Period 5 3,344 2,304

Period 6 3,218 2,312

Period 7 3,348 2,364

Period 8 3,304 2,302

Period 9 3,256 2,291

Period 10 2,234 1,653

Period 11 3,063 2,323

Period 12 3,123 2,342

Period 13 3,237 2,326

2019/20 Period 1 2,836 2,001

Period 2 3,109 2,235

Period 3 3,081 2,147

Period 4 3,113 2,187

Period 5 3,012 2,037

TOTAL 70,196 48,554

Requests Trips

2017/18 Period 10 1,349 781

Period 11 1,543 1,186

Period 12 1,634 1,029

Period 13 1,593 1,186

2018/19 Period 1 1,606 1,217

Period 2 1,552 1,155

Period 3 1,474 1,087

Period 4 1,588 1,135

Period 5 1,485 1,079

Period 6 1,340 994

Period 7 1,439 1,026

Period 8 1,439 984

Period 9 1,468 1,045

Period 10 1,048 768

Period 11 1,456 1,079

Period 12 1,356 1,040

Period 13 1,408 1,051

2019/20 Period 1 1,239 987

Period 2 1,345 1,004

Period 3 1,340 927

Period 4 1,399 1,015

Period 5 1,248 875

TOTAL 31,349 22,650

Requests Trips

2017/18 Period 10 841 481

Islington

Kensington & Chelsea



Period 11 867 557

Period 12 820 462

Period 13 880 553

2018/19 Period 1 895 584

Period 2 810 550

Period 3 815 519

Period 4 805 506

Period 5 770 497

Period 6 755 469

Period 7 873 560

Period 8 751 544

Period 9 736 513

Period 10 596 350

Period 11 714 503

Period 12 747 527

Period 13 796 534

2019/20 Period 1 640 403

Period 2 673 466

Period 3 638 434

Period 4 601 444

Period 5 546 370

TOTAL 16,569 10,826

Requests Trips

2017/18 Period 10 1,103 873

Period 11 1,384 1,127

Period 12 1,345 965

Period 13 1,414 1,122

2018/19 Period 1 1,418 1,141

Period 2 1,399 1,136

Period 3 1,376 1,079

Period 4 1,480 1,177

Period 5 1,470 1,152

Period 6 1,381 1,085

Period 7 1,495 1,236

Period 8 1,500 1,206

Period 9 1,393 1,116

Period 10 1,008 803

Period 11 1,351 1,020

Period 12 1,350 1,046

Period 13 1,383 1,118

2019/20 Period 1 1,218 1,003

Period 2 1,316 1,082

Period 3 1,303 1,053

Period 4 1,367 1,116

Period 5 1,266 1,056

TOTAL 29,720 23,712

Kingston



Requests Trips

2017/18 Period 10 2,181 1,398

Period 11 2,816 1,985

Period 12 2,725 1,682

Period 13 2,832 1,842

2018/19 Period 1 2,678 1,897

Period 2 2,902 2,054

Period 3 2,787 1,908

Period 4 2,926 2,026

Period 5 2,532 1,709

Period 6 2,558 1,704

Period 7 2,854 2,004

Period 8 2,769 1,929

Period 9 2,839 1,943

Period 10 1,817 1,285

Period 11 2,467 1,671

Period 12 2,452 1,707

Period 13 2,649 1,807

2019/20 Period 1 2,256 1,540

Period 2 2,584 1,794

Period 3 2,581 1,766

Period 4 2,728 1,746

Period 5 2,370 1,594

TOTAL 57,303 38,991

Requests Trips

2017/18 Period 10 1,949 1,265

Period 11 2,538 1,779

Period 12 2,536 1,511

Period 13 2,629 1,742

2018/19 Period 1 2,528 1,776

Period 2 2,640 1,836

Period 3 2,511 1,832

Period 4 2,687 1,883

Period 5 2,489 1,737

Period 6 2,285 1,706

Period 7 2,568 1,973

Period 8 2,532 1,904

Period 9 2,609 1,884

Period 10 1,805 1,344

Period 11 2,505 1,907

Period 12 2,392 1,791

Period 13 2,569 1,915

Lambeth

Lewisham



2019/20 Period 1 2,177 1,707

Period 2 2,376 1,798

Period 3 2,359 1,830

Period 4 2,610 1,936

Period 5 2,270 1,812

TOTAL 53,564 38,868

Requests Trips

2017/18 Period 10 2,325 1,604

Period 11 3,115 2,404

Period 12 3,193 2,085

Period 13 3,361 2,359

2018/19 Period 1 3,195 2,403

Period 2 3,403 2,515

Period 3 3,274 2,420

Period 4 3,345 2,416

Period 5 3,242 2,295

Period 6 2,985 2,224

Period 7 3,290 2,400

Period 8 3,198 2,343

Period 9 3,319 2,417

Period 10 2,253 1,607

Period 11 3,139 2,331

Period 12 3,131 2,417

Period 13 3,259 2,424

2019/20 Period 1 2,897 2,263

Period 2 2,983 2,250

Period 3 2,931 2,249

Period 4 3,111 2,341

Period 5 2,764 2,045

TOTAL 67,713 49,812

Requests Trips

2017/18 Period 10 3,591 2,291

Period 11 4,820 3,708

Period 12 4,901 3,121

Period 13 4,587 3,341

2018/19 Period 1 4,550 3,508

Period 2 4,705 3,393

Period 3 4,606 3,356

Period 4 4,859 3,588

Period 5 4,630 3,313

Period 6 4,251 3,039

Period 7 4,787 3,485

Merton

Newham



Period 8 4,528 3,353

Period 9 4,647 3,358

Period 10 3,097 2,175

Period 11 4,405 3,320

Period 12 4,511 3,465

Period 13 4,583 3,514

2019/20 Period 1 3,964 3,114

Period 2 4,163 3,179

Period 3 4,194 3,218

Period 4 4,326 3,319

Period 5 4,124 3,003

TOTAL 96,829 71,161

Requests Trips

2017/18 Period 10 5,886 3,786

Period 11 7,406 5,687

Period 12 7,462 4,819

Period 13 7,549 5,540

2018/19 Period 1 7,329 5,538

Period 2 7,401 5,542

Period 3 7,375 5,584

Period 4 7,806 5,750

Period 5 7,107 5,221

Period 6 6,719 5,055

Period 7 7,363 5,434

Period 8 7,343 5,424

Period 9 7,716 5,686

Period 10 5,091 3,724

Period 11 7,239 5,635

Period 12 7,498 5,886

Period 13 7,647 5,961

2019/20 Period 1 6,749 5,339

Period 2 7,297 5,785

Period 3 7,097 5,659

Period 4 7,661 5,893

Period 5 7,145 5,348

TOTAL 157,886 118,296

Requests Trips

2017/18 Period 10 371 247

Period 11 506 351

Period 12 514 326

Period 13 535 354

2018/19 Period 1 483 346

Redbridge

Richmond



Period 2 525 367

Period 3 532 376

Period 4 510 352

Period 5 445 311

Period 6 535 391

Period 7 552 402

Period 8 460 335

Period 9 431 304

Period 10 289 214

Period 11 382 286

Period 12 431 315

Period 13 508 348

2019/20 Period 1 411 291

Period 2 482 347

Period 3 476 319

Period 4 434 290

Period 5 387 242

TOTAL 10,199 7,114

Requests Trips

2017/18 Period 10 2,623 1,745

Period 11 3,654 2,670

Period 12 3,633 2,348

Period 13 3,531 2,410

2018/19 Period 1 3,299 2,526

Period 2 3,408 2,592

Period 3 3,500 2,550

Period 4 3,455 2,602

Period 5 3,213 2,362

Period 6 3,153 2,348

Period 7 3,349 2,559

Period 8 3,363 2,512

Period 9 3,263 2,466

Period 10 2,093 1,558

Period 11 3,224 2,583

Period 12 3,336 2,493

Period 13 3,278 2,569

2019/20 Period 1 2,892 2,252

Period 2 3,240 2,515

Period 3 3,283 2,582

Period 4 3,316 2,562

Period 5 2,982 2,344

TOTAL 71,088 53,148

Southwark



Requests Trips

2017/18 Period 10 1,865 1,369

Period 11 2,375 1,846

Period 12 2,353 1,579

Period 13 2,266 1,674

2018/19 Period 1 2,338 1,769

Period 2 2,384 1,864

Period 3 2,275 1,740

Period 4 2,245 1,766

Period 5 2,131 1,621

Period 6 2,063 1,599

Period 7 2,182 1,659

Period 8 2,314 1,820

Period 9 2,225 1,747

Period 10 1,528 1,179

Period 11 2,196 1,714

Period 12 2,156 1,724

Period 13 2,209 1,745

2019/20 Period 1 1,923 1,527

Period 2 2,071 1,660

Period 3 1,959 1,579

Period 4 2,026 1,573

Period 5 1,873 1,483

TOTAL 46,957 36,237

Requests Trips

2017/18 Period 10 1,910 1,266

Period 11 2,341 1,812

Period 12 2,306 1,522

Period 13 2,270 1,696

2018/19 Period 1 2,286 1,718

Period 2 2,248 1,653

Period 3 2,280 1,726

Period 4 2,249 1,633

Period 5 2,098 1,520

Period 6 1,895 1,488

Period 7 2,119 1,631

Period 8 2,045 1,561

Period 9 1,956 1,477

Period 10 1,378 989

Period 11 1,849 1,457

Period 12 1,836 1,414

Period 13 1,868 1,412

2019/20 Period 1 1,701 1,306

Period 2 1,855 1,314

Period 3 1,789 1,358

Period 4 1,804 1,378

Sutton

Tower Hamlets



Period 5 1,732 1,284

TOTAL 43,815 32,615

Requests Trips

2017/18 Period 10 1,895 1,275

Period 11 2,914 2,274

Period 12 2,986 1,930

Period 13 2,986 2,126

2018/19 Period 1 2,969 2,221

Period 2 3,031 2,167

Period 3 2,793 2,074

Period 4 3,089 2,291

Period 5 2,807 2,021

Period 6 2,525 1,820

Period 7 3,162 2,264

Period 8 2,966 2,109

Period 9 3,074 2,193

Period 10 2,059 1,444

Period 11 2,907 2,180

Period 12 2,801 2,233

Period 13 3,051 2,230

2019/20 Period 1 2,745 2,138

Period 2 2,791 2,020

Period 3 2,918 2,134

Period 4 2,985 2,223

Period 5 2,592 1,806

TOTAL 62,046 45,173

Requests Trips

2017/18 Period 10 1,788 1,209

Period 11 2,485 1,746

Period 12 2,415 1,546

Period 13 2,457 1,659

2018/19 Period 1 2,480 1,782

Period 2 2,674 1,923

Period 3 2,665 1,906

Period 4 2,829 2,097

Period 5 2,596 1,819

Period 6 2,506 1,874

Period 7 2,710 1,936

Period 8 2,764 2,062

Period 9 2,753 1,928

Period 10 1,751 1,331

Period 11 2,458 1,902

Waltham Forest

Wandsworth



Period 12 2,432 1,877

Period 13 2,619 2,031

2019/20 Period 1 2,360 1,832

Period 2 2,512 1,888

Period 3 2,601 1,922

Period 4 2,689 2,036

Period 5 2,505 1,831

TOTAL 55,049 40,137

Requests Trips

2017/18 Period 10 1,214 620

Period 11 1,410 972

Period 12 1,315 756

Period 13 1,289 777

2018/19 Period 1 1,316 848

Period 2 1,353 909

Period 3 1,387 930

Period 4 1,433 959

Period 5 1,250 867

Period 6 1,192 814

Period 7 1,383 948

Period 8 1,307 908

Period 9 1,310 853

Period 10 819 520

Period 11 1,106 789

Period 12 1,088 766

Period 13 1,206 822

2019/20 Period 1 981 665

Period 2 961 667

Period 3 948 621

Period 4 968 620

Period 5 863 576

TOTAL 26,099 17,207

Westminster



Requests Trips

2017/18 Period 10 186 118

Period 11 194 124

Period 12 222 122

Period 13 211 115

2018/19 Period 1 178 100

Period 2 196 101

Period 3 215 110

Period 4 221 135

Period 5 224 101

Period 6 184 95

Period 7 162 93

Period 8 139 70

Period 9 146 46

Period 10 127 69

Period 11 175 80

Period 12 163 98

Period 13 166 97

2019/20 Period 1 154 113

Period 2 148 98

Period 3 190 118

Period 4 241 142

Period 5 218 126

TOTAL 4,060 2,271

Requests Trips

2017/18 Period 10 85,848 55,344

Period 11 110,816 82,746

Period 12 109,689 70,086

Period 13 110,824 78,588

2018/19 Period 1 107,135 79,419

Period 2 110,607 81,539

Period 3 108,989 79,430

Period 4 112,036 81,297

Period 5 104,517 75,359

Period 6 98,463 73,431

Period 7 108,806 80,627

Period 8 106,845 79,600

Period 9 107,529 79,704

Period 10 72,429 53,968

Period 11 100,675 76,511

Period 12 102,286 78,685

Period 13 106,388 80,955

2019/20 Period 1 93,442 71,646

Period 2 100,047 76,373

Period 3 99,993 75,401

Others/unknown

ALL BOROUGHS



Period 4 104,096 77,942

Period 5 95,517 70,471

TOTAL 2,256,977 1,659,122



From To

2017/18 Period 10 10/12/17 06/01/18

Period 11 07/01/18 03/02/18

Period 12 04/02/18 03/03/18

Period 13 04/03/18 31/03/18

2018/19 Period 1 01/04/18 28/04/18

Period 2 29/04/18 26/05/18

Period 3 27/05/18 23/06/18

Period 4 24/06/18 27/07/18

Period 5 22/07/18 18/08/18

Period 6 19/08/18 15/09/18

Period 7 16/09/18 13/10/18

Period 8 14/10/18 10/11/18

Period 9 11/11/18 08/12/18

Period 10 09/12/18 05/01/19

Period 11 06/01/19 02/02/19

Period 12 03/02/19 02/03/19

Period 13 03/03/19 31/03/19

2019/20 Period 1 01/04/19 27/04/19

Period 2 28/04/19 25/05/19

Period 3 26/05/19 22/06/19

Period 4 23/06/19 20/07/19

Period 5 21/07/19 17/08/19

TfL 4-weekly period dates



Refusals Customer Cancellations Service Cancellations

209 1,094 23

232 1,088 11

320 1,174 350

433 907 7

239 759 2

408 802 28

357 850 6

354 846 7

298 889 14

396 639 2

324 752 6

369 721 4

430 736 18

238 582 2

248 743 49

140 697 0

284 735 1

168 535 2

149 583 4

184 532 7

247 585 6

312 691 1

Refusals Customer Cancellations Service Cancellations

505 1,322 14

520 968 2

648 1,195 320

839 1,043 3

765 867 8

769 889 16

771 812 6

677 858 9

589 811 3

483 620 7

619 731 8

693 751 8

606 760 11

323 521 16

437 956 10

548 758 3

665 671 6

521 648 13

593 738 9

750 718 10

885 616 12

672 702 10



13,878 17,955 504

Refusals Customer Cancellations Service Cancellations

80 306 4

107 340 0

153 358 140

201 333 1

148 272 3

168 269 0

162 282 1

167 328 3

161 326 1

125 222 0

125 260 2

145 259 1

146 255 9

118 207 4

86 243 2

103 192 0

154 215 1

131 210 0

149 195 6

138 209 2

221 202 5

115 209 2

3,103 5,692 187

Refusals Customer Cancellations Service Cancellations

639 1,069 26

545 784 2

680 935 279

795 955 2

782 708 9

869 814 10

1,019 719 6

983 709 8

909 786 2

829 617 4

1,017 685 13

708 776 5

743 753 20

387 654 8

399 750 19

630 700 9

743 677 11

868 687 11

725 675 16

897 735 19

853 805 19



948 673 15

16,968 16,666 513

Refusals Customer Cancellations Service Cancellations

151 641 8

192 638 2

234 809 266

421 619 1

268 602 0

274 530 4

222 564 3

290 535 1

211 545 0

232 416 2

194 368 3

280 437 3

270 449 5

164 332 4

97 471 22

151 326 4

199 396 1

145 368 3

204 346 6

138 393 0

215 392 3

115 386 2

4,667 10,563 343

Refusals Customer Cancellations Service Cancellations

97 277 3

92 189 0

81 244 82

165 231 5

121 216 5

87 182 1

125 190 0

162 209 3

127 198 2

110 142 2

132 166 4

118 179 2

98 206 11

67 105 2

69 111 8



107 140 1

130 142 3

122 116 2

125 143 3

178 135 3

121 148 4

153 137 4

2,587 3,806 150

Refusals Customer Cancellations Service Cancellations

350 870 7

408 1,016 1

363 1,106 307

447 903 4

528 776 7

465 732 5

563 749 4

488 766 5

492 829 5

413 601 2

542 682 5

487 650 7

550 739 16

305 547 3

376 767 28

344 693 3

633 678 12

474 610 4

498 616 7

458 595 7

571 579 10

455 539 4

10,210 16,043 453

Refusals Customer Cancellations Service Cancellations

491 1,521 26

415 1,283 19

589 1,326 567

744 1,224 7

601 1,084 28

685 1,106 4

755 1,121 6

779 1,228 11

659 1,238 7



657 948 14

872 1,040 48

638 1,093 25

567 1,129 58

370 747 5

372 1,261 22

417 1,114 11

579 1,007 3

631 801 39

718 915 20

698 987 11

745 1,072 30

716 981 7

13,698 24,226 968

Refusals Customer Cancellations Service Cancellations

347 1,692 24

464 1,342 5

616 1,539 402

605 1,085 6

569 1,114 1

553 939 11

831 1,037 4

793 1,077 8

694 1,193 5

558 913 3

708 960 6

631 1,021 2

677 935 27

299 764 24

385 1,137 61

503 996 4

627 844 5

398 909 4

403 922 5

635 806 13

698 889 19

604 953 6

12,598 23,067 645

Refusals Customer Cancellations Service Cancellations

111 158 0

108 207 0

150 189 89



197 192 3

145 183 0

160 183 0

124 151 0

156 165 5

109 170 0

116 97 0

103 129 2

132 140 0

87 117 2

72 81 2

92 130 0

126 131 0

116 148 1

110 119 1

131 125 1

115 123 1

141 178 2

116 176 0

2,717 3,292 109

Refusals Customer Cancellations Service Cancellations

231 986 28

244 768 7

346 804 197

334 735 8

300 561 11

337 723 43

321 774 4

421 854 6

306 832 5

279 561 39

436 703 6

444 642 7

383 675 9

217 347 5

249 591 9

377 620 9

399 586 4

229 551 2

257 599 59

280 801 7

345 701 35

342 696 9

7,077 15,110 509



Refusals Customer Cancellations Service Cancellations

139 329 11

178 294 7

184 290 77

228 276 5

218 221 0

200 255 1

241 251 5

241 250 5

191 191 12

218 173 24

270 198 1

212 203 4

201 180 7

128 115 3

164 219 15

184 204 3

194 150 4

193 121 3

181 150 8

176 149 11

196 138 10

193 128 11

4,330 4,485 227

Refusals Customer Cancellations Service Cancellations

206 1,049 36

285 837 4

357 974 263

423 839 2

299 764 0

264 701 2

423 756 0

405 852 2

390 699 3

299 643 2

421 644 5

462 600 5

410 610 13

188 521 5

213 613 20

291 530 1

254 626 5

189 534 3

214 480 4



272 579 1

369 529 8

282 532 8

6,916 14,912 392

Refusals Customer Cancellations Service Cancellations

416 1,051 5

465 777 3

637 939 211

854 831 4

849 687 1

825 653 1

957 647 2

803 794 3

735 741 0

618 543 2

751 620 3

627 669 1

544 598 5

251 406 5

259 751 18

546 576 3

629 620 6

628 584 1

749 572 3

834 597 4

809 615 5

850 533 9

14,636 14,804 295

Refusals Customer Cancellations Service Cancellations

161 821 12

173 755 0

246 1,003 276

370 725 1

288 565 2

392 600 1

374 609 1

328 630 0

284 628 0

412 536 6

382 475 2

345 524 0

372 565 5



173 514 1

163 671 13

162 553 2

218 562 0

130 433 4

154 527 3

166 466 5

160 498 2

164 555 1

5,617 13,215 337

Refusals Customer Cancellations Service Cancellations

304 796 6

425 557 3

409 676 251

603 542 6

432 573 5

518 536 6

432 611 1

505 622 4

459 499 6

519 452 8

622 446 26

446 405 8

465 450 29

221 426 2

370 564 55

511 510 6

465 488 4

443 431 5

465 406 9

569 400 6

455 442 6

460 495 9

10,098 11,327 461

Refusals Customer Cancellations Service Cancellations

292 801 10

385 778 5

410 747 238

546 621 11

413 536 7

582 590 1

492 548 2



522 647 4

443 597 0

478 421 7

511 465 8

511 490 1

427 513 25

184 388 9

270 463 7

410 360 11

444 443 24

397 437 1

413 455 6

475 450 9

415 500 11

398 566 11

9,418 11,816 408

Refusals Customer Cancellations Service Cancellations

154 409 5

91 264 2

161 308 136

174 230 3

119 267 3

137 258 2

168 217 2

196 255 2

169 232 5

124 218 4

166 244 3

198 253 4

165 248 10

69 206 5

124 235 18

114 200 2

120 234 3

85 163 4

108 229 4

155 253 5

167 207 10

149 222 2

3,113 5,352 234

Refusals Customer Cancellations Service Cancellations

121 231 8



96 214 0

98 198 62

139 181 7

106 203 2

70 190 0

146 148 2

130 164 5

75 189 9

118 161 7

132 179 2

75 131 1

86 130 7

63 182 1

27 167 17

58 159 3

70 188 4

75 158 4

74 128 5

71 130 3

67 88 2

59 111 6

1,956 3,630 157

Refusals Customer Cancellations Service Cancellations

56 174 0

74 182 1

76 197 107

111 181 0

57 220 0

98 165 0

86 211 0

120 183 0

99 216 3

108 187 1

110 147 2

131 162 1

120 153 4

52 152 1

69 253 9

93 204 7

140 125 0

61 151 3

99 132 3

71 177 2

84 165 2

80 130 0

1,995 3,867 146



Refusals Customer Cancellations Service Cancellations

280 499 4

307 516 8

315 580 148

442 545 3

346 431 4

400 448 0

440 434 5

408 480 12

353 463 7

383 464 7

365 482 3

354 477 9

440 440 16

205 319 8

243 540 13

286 456 3

423 415 4

341 370 5

342 438 10

385 419 11

465 503 14

415 358 3

7,938 10,077 297

Refusals Customer Cancellations Service Cancellations

227 452 5

278 481 0

325 531 169

420 466 1

355 395 2

374 425 5

294 383 2

391 407 6

351 395 6

270 308 1

275 317 3

298 328 2

327 392 6

177 281 3

177 386 35

239 360 2

315 338 1



211 255 4

254 319 5

207 314 8

337 335 2

183 273 2

6,285 8,141 270

Refusals Customer Cancellations Service Cancellations

180 533 8

192 518 1

206 692 210

330 670 2

255 534 3

291 594 3

332 522 0

284 642 3

316 628 3

271 490 0

375 512 3

319 528 8

326 556 20

178 464 4

239 562 7

255 456 3

342 492 1

231 401 2

269 464 0

256 423 3

318 446 6

240 479 0

6,005 11,606 290

Refusals Customer Cancellations Service Cancellations

218 1,057 25

233 876 3

394 1,091 295

437 800 9

274 762 6

436 857 19

419 825 6

378 887 6

370 917 30

404 808 0

486 813 3



410 747 18

493 778 18

303 609 10

286 789 10

273 770 3

410 647 12

236 612 2

280 678 26

280 685 11

327 673 7

372 725 24

7,719 17,406 543

Refusals Customer Cancellations Service Cancellations

384 1,698 18

375 1,341 3

561 1,638 444

681 1,323 5

589 1,196 6

722 1,131 6

585 1,204 2

699 1,347 10

556 1,324 6

704 951 9

697 1,225 7

751 1,158 10

766 1,245 19

448 911 8

490 1,075 39

515 1,092 5

671 1,005 10

423 982 5

542 964 6

487 943 8

625 1,124 19

659 1,124 14

12,930 26,001 659

Refusals Customer Cancellations Service Cancellations

41 83 0

64 91 0

44 106 38

80 101 0

46 90 1



63 95 0

63 93 0

67 90 1

58 76 0

88 56 0

101 49 0

44 79 2

50 74 3

32 43 0

38 58 0

58 58 0

103 55 2

64 55 1

74 57 4

101 52 4

77 66 1

79 56 10

1,435 1,583 67

Refusals Customer Cancellations Service Cancellations

219 647 12

327 648 9

377 639 269

529 586 6

280 489 4

324 486 6

359 590 1

342 506 5

349 500 2

311 491 3

263 523 4

291 539 21

300 468 29

139 390 6

154 475 12

270 566 7

223 482 4

164 469 7

232 486 7

221 472 8

265 479 10

159 472 7

6,098 11,403 439



Refusals Customer Cancellations Service Cancellations

130 364 2

147 382 0

146 416 212

223 369 0

186 379 4

197 323 0

228 306 1

168 310 1

179 331 0

186 277 1

223 299 1

214 279 1

204 270 4

110 230 9

168 304 10

144 288 0

188 274 2

143 251 2

158 252 1

131 247 2

174 277 2

146 243 1

3,793 6,671 256

Refusals Customer Cancellations Service Cancellations

168 468 8

105 422 2

137 448 199

142 431 1

138 428 2

189 403 3

166 384 4

169 440 7

108 436 34

96 300 11

174 308 6

142 333 9

117 353 9

98 287 4

92 287 13

96 321 5

108 346 2

84 311 0

126 403 12

111 317 3

123 296 7



140 291 17

2,829 8,013 358

Refusals Customer Cancellations Service Cancellations

146 466 8

166 467 7

223 712 121

360 498 2

308 438 2

394 453 17

259 455 5

294 499 5

289 494 3

318 381 6

441 451 6

472 379 6

404 466 11

233 380 2

254 454 19

192 373 3

420 397 4

155 450 2

301 462 8

253 524 7

338 421 3

320 454 12

6,540 10,074 259

Refusals Customer Cancellations Service Cancellations

214 364 1

285 453 1

241 491 137

339 456 3

309 387 2

341 407 3

338 420 1

327 403 2

306 468 3

257 375 0

355 417 2

294 404 4

331 476 18

140 280 0

184 358 14



187 368 0

223 362 3

212 309 7

218 399 7

218 456 5

255 390 8

251 417 6

5,825 8,860 227

Refusals Customer Cancellations Service Cancellations

141 441 12

93 344 1

101 386 72

118 390 4

135 332 1

129 312 3

153 303 1

201 270 3

103 276 4

96 263 19

149 285 1

137 257 5

102 341 14

63 232 4

66 247 4

90 231 1

124 259 1

101 212 3

105 187 2

99 220 8

109 231 8

99 185 3

2,514 6,204 174



Refusals Customer Cancellations Service Cancellations

32 36 0

26 44 0

39 49 12

45 51 0

33 45 0

58 37 0

51 53 1

49 37 0

68 55 0

46 43 0

39 29 1

38 31 0

62 37 1

29 28 1

66 29 0

35 30 0

32 37 0

32 9 0

30 19 1

57 15 0

60 39 0

56 35 1

983 788 18

Refusals Customer Cancellations Service Cancellations

7,440 22,705 359

8,097 19,864 109

9,867 22,790 6,946

12,775 19,339 122

10,501 17,084 131

11,779 17,088 201

12,256 17,219 84

12,297 18,290 152

10,806 18,172 180

10,522 14,317 193

12,380 15,604 195

11,416 15,645 184

11,269 16,097 459

6,044 12,251 166

6,926 16,660 578

8,455 15,032 114

10,645 14,644 144

8,395 13,252 149

9,340 14,064 270

10,066 14,322 204



11,237 14,629 288

10,302 14,527 217

222,815 363,595 11,445





Question No: 2019/17345

Cause Count of NIMI incidents Major Injury

Collision with Pedestrian 36 8 28

Collision with Other Structure 23 23

Fire - Mechanical/Electrical 14 14

Collision with Vehicle 10 1 * 9

Collision with Tree 9 9

Knock, Trip or Fall 9 4 ** 5

Collision with Bus 8 8

Collision with Cyclist 7 1 *** 6

Collision with multiple objects 5 5

Passenger medical 5 5 0

Collision with Bridge 3 3

Collision with Motorbike 3 3

Passenger injury 3 3

Collision with infrastructure 3 3

Collision with multiple cars 2 2

Wheel loss 2 2

Fire - Arson 1 1

Fire - Other 1 1

Grand Total 144 19 125

* Incident with car involved the car driver who may have had a medical episode in the lead-up to the collision

** Two events where the passengers may have suffered a medical episode on board the bus

*** This collision with a cyclist may be due to the cyclist having suffered a medical episode in the lead-up to the incident

Fatal



2015 2016 2017 2018 2019 Total

Barking and Dagenham 1 1 2

District 1 1 2

Barnet 4 27 12 80 7 130

Northern 4 26 12 80 7 129

Piccadilly 1 1

Brent 6 6 1 8 21

Bakerloo 1 1

Jubilee 3 1 6 10

Metropolitan 5 3 1 9

Piccadilly 1 1

Camden 2 32 49 31 12 126

Bakerloo 1 1

Central 1 1 1 1 4

Hammersmith & City 1 1

Jubilee 1 6 3 1 11

Metropolitan 2 3 5

Northern 1 24 37 10 2 74

Piccadilly 1 2 3

Victoria 2 2 15 8 27

Chesham 1 1

Metropolitan 1 1

City of London 2 8 11 7 2 30

Central 1 1

District 2 3 1 6

Hammersmith & City 4 7 6 2 19

Metropolitan 4 4

Ealing 8 11 4 23

Central 1 2 3

District 4 5 1 10

Piccadilly 3 6 1 10

Enfield 2 2

Piccadilly 2 2

Epping Forest 3 3 1 7

Central 3 3 1 7

Hammersmith and Fulham 3 20 7 5 3 38

Central 4 1 2 1 8

District 1 12 3 3 2 21

Hammersmith & City 1 3 2 6

Piccadilly 1 1 2

Victoria 1 1

Haringey 2 20 17 5 5 49

Northern 5 3 8

Piccadilly 1 3 3 1 8

Victoria 1 12 11 5 4 33

Harrow 2 4 1 1 1 9

Number of Noise and Vibration complaints by borough, line and year



Jubilee 1 4 5

Metropolitan 1 1 1 3

Piccadilly 1 1

Havering 1 1 2

District 1 1 2

Hillingdon 3 3

Metropolitan 3 3

Hounslow 1 4 2 1 8

District 1 1

Piccadilly 1 3 2 1 7

Islington 8 29 20 20 25 102

Hammersmith & City 2 1 2 5

Northern 2 3 3 4 3 15

Piccadilly 1 1

Victoria 6 26 15 15 19 81

Kensington and Chelsea 10 43 23 15 19 110

Central 2 24 10 1 2 39

District 6 4 5 7 3 25

Hammersmith & City 3 4 4 1 12

Piccadilly 2 12 4 3 13 34

Lambeth 6 30 21 23 11 91

Northern 2 23 6 8 1 40

Victoria 4 7 15 15 9 50

Waterloo & City 1 1

Merton 2 7 24 10 1 44

District 1 2 3 6

Northern 1 5 24 7 1 38

Newham 1 7 3 3 14

Central 1 7 2 1 11

District 1 1

Jubilee 1 1 2

Redbridge 5 25 11 7 4 52

Central 5 25 11 7 4 52

Richmond upon Thames 1 1

District 1 1

Southwark 1 1 1 3

Northern 1 1 1 3

Three Rivers District Council 1 1 2

Metropolitan 1 1 2

Tower Hamlets 17 16 15 2 50

Central 13 13 13 39

District 4 3 2 2 11

Waltham Forest 4 11 13 10 7 45

Central 1 3 4 1 9

Victoria 3 8 9 9 7 36

Wandsworth 11 9 3 5 28

District 9 3 1 3 16

Northern 2 6 2 2 12



Watford 1 1

Metropolitan 1 1

Westminster 22 70 47 35 19 193

Bakerloo 4 10 7 2 23

Central 2 2 2 3 1 10

District 3 4 3 4 14

Hammersmith & City 2 1 1 4

Jubilee 3 19 8 16 5 51

Metropolitan 1 4 1 6

Northern 1 1

Piccadilly 2 2

Victoria 9 29 26 10 8 82

Total 75 383 311 275 143 1187



Row Labels 2015 2016 2017 2018 2019 Grand Total

Barnet 3 10 5 8 1 27

Northern 3 10 5 8 1 27

Brent 1 1 2

Jubilee 1 1 2

Camden 1 19 12 10 2 44

Central 1 1

Jubilee 2 1 1 4

Metropolitan 1 1

Northern 1 14 10 4 29

Piccadilly 1 1 2

Victoria 2 4 1 7

City of London 1 1

Central 1 1

Ealing 1 1 1 3

Central 1 1

Piccadilly 1 1 2

Enfield 2 2

Piccadilly 2 2

Epping Forest 2 1 3

Central 2 1 3

Hammersmith and Fulham 1 6 2 1 10

Central 3 1 4

District 2 1 3

Piccadilly 1 1 2

Victoria 1 1

Haringey 2 8 3 1 1 15

Northern 2 2

Piccadilly 1 1 1 3

Victoria 1 5 2 1 1 10

Harrow 1 4 1 6

Jubilee 1 4 5

Piccadilly 1 1

Hounslow 1 1

Piccadilly 1 1

Islington 6 20 8 12 2 48

Northern 2 1 1 2 6

Victoria 4 19 7 10 2 42

Kensington and Chelsea 2 13 7 3 1 26

Central 1 7 4 12

District 1 1 2

Piccadilly 1 6 2 2 1 12

Lambeth 2 12 7 8 2 31

Northern 1 11 5 2 19

Victoria 1 1 2 6 2 12

Merton 3 10 2 15

Northern 3 10 2 15

All N&V complaints where noise was known to be higher than 35dB



Newham 1 6 2 1 10

Central 1 6 2 1 10

Redbridge 5 14 3 1 1 24

Central 5 14 3 1 1 24

Southwark 1 1 1 3

Northern 1 1 1 3

Tower Hamlets 8 3 7 18

Central 8 3 7 18

Waltham Forest 3 2 3 1 9

Central 1 1 1 3

Victoria 2 1 2 1 6

Wandsworth 1 1 1 3

Northern 1 1 1 3

Westminster 8 21 11 13 2 55

Bakerloo 1 1 2

Central 2 1 3

Jubilee 3 12 2 9 26

Victoria 5 6 8 3 2 24

Total 35 149 79 73 20 356



Location Total Complaints 

WEST FINCHLEY TO FINCHLEY CENTRAL 71

HIGHBURY AND ISLINGTON TO KINGS CROSS 62

VICTORIA TO PIMLICO 54

WARREN STREET TO OXFORD CIRCUS 39

WALTHAMSTOW CENTRAL TO BLACKHORSE ROAD 36

VAUXHALL TO STOCKWELL 33

BETHNAL GREEN TO LIVERPOOL STREET 30

KENTISH TOWN TO CAMDEN TOWN 30

CAMDEN TOWN TO EUSTON 26

WANSTEAD TO LEYTONSTONE 25

SEVEN SISTERS TO FINSBURY PARK 24

BARBICAN TO MOORGATE 23

HIGHBURY AND ISLINGTON STN 22

NOTTING HILL GATE TO HOLLAND PARK 22

SOUTH WIMBLEDON TO MORDEN 21

KNIGHTSBRIDGE TO SOUTH KENSINGTON 20

BAKER STREET TO BOND STREET 17

BOND STREET TO GREEN PARK 17

FINSBURY PARK TO HIGHBURY AND ISLINGTON 17

EARLS COURT TO HIGH STREET KENSINGTON 16

STOCKWELL TO BRIXTON 16

ST JOHNS WOOD TO BAKER STREET (JUBILEE) 15

COLLIERS WOOD TO SOUTH WIMBLEDON 14

FINCHLEY CENTRAL TO EAST FINCHLEY 12

LEYTON TO STRATFORD 11

MAIDA VALE TO WARWICK AVENUE 10

TUFNELL PARK TO KENTISH TOWN 10

KINGSBURY TO WEMBLEY PARK 9

PIMLICO TO VAUXHALL 9

EAST FINCHLEY TO HIGHGATE 8

FINCHLEY ROAD TO BAKER STREET MET 8

GOLDERS GREEN TO HAMPSTEAD 8

HIGHGATE TO ARCHWAY 8

PUTNEY BRIDGE TO EAST PUTNEY 8

WOODFORD TO SOUTH WOODFORD 8

BLACKFRIARS TO TEMPLE 7

BUCKHURST HILL TO WOODFORD 7

BURNT OAK TO COLINDALE 7

CLAPHAM SOUTH TO BALHAM 7

FINCHLEY ROAD TO SWISS COTTAGE 7

KENNINGTON TO OVAL 7

MILE END TO BETHNAL GREEN 7

SOUTHFIELDS TO WIMBLEDON PARK 7

TOTTENHAM HALE TO SEVEN SISTERS 7

WATERLOO TO KENNINGTON 7

BROMLEY BY BOW TO BOW ROAD 6

CHISWICK PARK TO ACTON TOWN 6

COLINDALE TO HENDON CENTRAL 6



GLOUCESTER ROAD TO EARLS COURT PICC 6

HOLLAND PARK TO SHEPHERDS BUSH 6

KINGS CROSS TO FARRINGDON 6

MILL HILL EAST TO FINCHLEY CENTRAL 6

NEWBURY PARK TO GANTS HILL 6

TURNPIKE LANE TO MANOR HOUSE 6

ACTON TOWN TO SOUTH EALING 5

BOSTON MANOR TO OSTERLEY 5

NOTTING HILL GATE STN 5

NOTTING HILL GATE TO BAYSWATER 5

RAVENSCOURT PARK TO STAMFORD BROOK 5

SLOANE SQUARE TO SOUTH KENSINGTON 5

SOUTH KENSINGTON TO GLOUCESTER ROAD PICC 5

SOUTH WOODFORD TO SNARESBROOK 5

STANMORE TO CANONS PARK 5

VICTORIA TO SLOANE SQUARE 5

WEST KENSINGTON TO BARONS COURT 5

WHITE CITY TO EAST ACTON 5

ARCHWAY TO TUFNELL PARK 4

EAST PUTNEY TO SOUTHFIELDS 4

FULHAM BROADWAY TO PARSONS GREEN 4

HIGH BARNET TO TOTTERIDGE AND WHETSONE 4

HIGH STREET KENSINGTON TO NOTTING HILL GATE 4

HOLLAND PARK STN 4

OVAL TO STOCKWELL 4

PADDINGTON TO EDGWARE ROAD BAKERLOO 4

WILLESDEN GREEN TO KILBURN 4

WOODSIDE PARK TO WEST FINCHLEY 4

ALDGATE EAST TO TOWER HILL 3

ANGEL STN 3

BRENT CROSS TO GOLDERS GREEN 3

GANTS HILL TO REDBRIDGE 3

HAMMERSMITH TO RAVENSCOURT PARK 3

HOLBORN TO TOTTENHAM COURT ROAD 3

KILBURN TO WEST HAMPSTEAD 3

LADBROKE GROVE TO LATIMER ROAD 3

LANCASTER GATE TO QUEENSWAY 3

LATIMER ROAD TO WOOD LANE (was originally to SHEPHERDS BUSH) 3

MARYLEBONE TO BAKER ST 3

NORTHFIELDS TO BOSTON MANOR 3

PADDINGTON TO EDGWARE ROAD DISTRICT 3

REDBRIDGE TO WANSTEAD 3

SHEPHERDS BUSH TO WHITE CITY 3

WARREN STREET STN 3

WOOD LANE TO SHEPHERDS BUSH MARKET 3

ANGEL TO OLD STREET 2

BAKER STREET TO REGENTS PARK 2

BALHAM TO TOOTING BEC 2

BELSIZE PARK TO CHALK FARM 2



BLACKHORSE ROAD TO TOTTENHAM HALE 2

BOUNDS GREEN TO WOOD GREEN 2

EALING COMMON STN 2

EUSTON TO WARREN STREET 2

GLOUCESTER ROAD TO HIGH STREET KENSINGTON 2

GREEN PARK STN 2

HARROW ON THE HILL TO NORTHWICK PARK 2

HIGHBURY AND ISLINGTON STN 2

HILLINGDON TO UXBRIDGE 2

KILBURN STN 2

KINGS CROSS TO EUSTON VIC 2

KINGS CROSS TO RUSSELL SQUARE 2

LEYTONSTONE TO LEYTON 2

MAIDA VALE STN 2

MARBLE ARCH TO LANCASTER GATE 2

OXFORD CIRCUS TO GREEN PARK 2

PARSONS GREEN TO PUTNEY BRIDGE 2

QUEENSWAY TO NOTTING HILL GATE 2

REGENTS PARK TO OXFORD CIRCUS 2

SHEPHERDS BUSH MARKET TO GOLDHAWK ROAD 2

SOUTH WIMBLEDON STN 2

SOUTH WOODFORD STN 2

SOUTHGATE TO ARNOS GROVE 2

ST PAULS TO CHANCERY LANE 2

STEPNEY GREEN TO WHITECHAPEL 2

STRATFORD STN 2

STRATFORD TO MILE END 2

SWISS COTTAGE STN 2

THEYDON BOIS TO DEBDEN 2

TOOTING BEC STN 2

TOOTING BEC TO TOOTING BROADWAY 2

TOOTING BROADWAY TO COLLIERS WOOD 2

TOTTENHAM COURT RD TO OXFORD CIRCUS 2

TOTTERIDGE  AND WHETSTONE TO WOODSIDE PARK 2

TOWER HILL TO MONUMENT 2

TURNHAM GREEN TO CHISWICK PARK 2

UPMINSTER BRIDGE STN 2

WANSTEAD STN 2

WEST BROMPTON TO FULHAM BROADWAY 2

WIMBLEDON PARK TO WIMBLEDON 2

BAKER STREET TO GREAT PORTLAND STREET 1

BARKING TO EAST HAM 1

BARONS COURT TO HAMMERSMITH 1

BECONTREE TO UPNEY 1

BOND STREET TO MARBLE ARCH 1

BOW ROAD TO MILE END 1

CAMDEN TOWN TO MORNINGTON CRESCENT 1

CHESHAM TO CHALFONT AND LATIMER 1

CHORLEYWOOD TO RICKMANSWORTH 1



CROXLEY TO MOOR PARK 1

DEBDEN TO LOUGHTON 1

EALING COMMON TO EALING BROADWAY 1

EARLS COURT TO WEST KENSINGTON 1

EDGWARE TO BURNT OAK 1

EMBANKMENT TO WATERLOO 1

EUSTON TO KINGS CROSS NORTHERN 1

FARRINGDON TO BARBICAN 1

GLOUCESTER ROAD STN PICC 1

GOLDERS GREEN STN 1

GREEN PARK TO HYDE PARK CORNER 1

HIGH BARNET STN 1

HIGHGATE STN 1

HOLBORN TO COVENT GARDEN 1

HOLLOWAY ROAD TO CALEDONIAN ROAD 1

HOUNSLOW CENTRAL STN 1

HOUNSLOW WEST TO HATTON CROSS 1

KEW GARDENS TO RICHMOND 1

KILBURN PARK TO MAIDA VALE 1

KINGS CROSS TO ANGEL 1

LANCASTER GATE STN 1

LEICESTER SQUARE TO PICCADILLY CIRCUS 1

LOUGHTON TO BUCKHURST HILL 1

MARBLE ARCH STN 1

MILE END TO STEPNEY GREEN 1

MORNINGTON CRESCENT STN 1

NEASDEN TO DOLLIS HILL 1

NORTH ACTON TO HANGER LANE 1

NORTH ACTON TO WEST ACTON 1

NORTH HARROW TO HARROW ON THE HILL 1

NORTHOLT TO SOUTH RUISLIP 1

NORTHUMBERLAND PARK DEPOT 1

NORTHWOOD TO NORTHWOOD HILLS 1

OAKWOOD TO SOUTHGATE 1

OXFORD CIRCUS TO PICCADILLY CIRCUS 1

PARK ROYAL TO ALPERTON 1

PLAISTOW TO WEST HAM 1

PRESTON ROAD TO WEMBLEY PARK 1

PUTNEY BRIDGE STN 1

SHEPHERDS BUSH MARKET STN 1

SNARESBROOK TO LEYTONSTONE 1

SOUTH EALING TO NORTHFIELDS 1

SOUTH KENSINGTON TO GLOUCESTER ROAD DISTRICT 1

SOUTHFIELDS STN 1

STAMFORD BROOK TO  TURNHAM GREEN 1

STEPNEY GREEN STN 1

SUDBURY HILL TO SOUTH HARROW 1

TOTTENHAM COURT ROAD TO LEICESTER SQUARE 1

VAUXHALL STN 1



WATERLOO TO BANK 1

WATFORD STN MET 1

WEMBLEY PARK TO NEASDEN 1

WEST HAMPSTEAD STN 1

WESTBOURNE PARK TO LADBROKE GROVE 1

WESTMINSTER TO ST JAMESS PARK 1

WILLESDEN GREEN STN 1

Total 1187



Legal Notices to Owners of High-Rise Flats 
Question No: 2019/17589 
Tom Copley 

Please list the number of outstanding legal notices with their full postal addresses served by the 
London Fire Brigade on the owners of high-rise flats. Please show these figures by 
Parliamentary constituencies, London borough and on a London-wide basis and show who the 
owner of each block is. 

Notice served 
to 

Served to Applies to Postcode Parliamentary 
Constituency 

Borough 

Northways 

Flats 

Management 

Company 

(Camden) 

Limited 

21a Maxwell 

Road, 

Northwood, 

Middlesex, 

HA6 2XZ 

Flats 76-90 

Northways, 

College 

Crescent  
NW3 5DL 

 

 

Hampstead 

and Kilburn 

Camden 

Northways 

Flats 

Management 

Company 

(Camden) 

Limited 

21a Maxwell 

Road, 

Northwood, 

Middlesex, 

HA6 2XZ 

flats 47-75 

Northways, 

College 

Crescent  
NW3 5DP 

 

 

Hampstead 

and Kilburn 

Camden 

Northways 

Flats 

Management 

Company 

(Camden) 

Limited 

21a Maxwell 

Road, 

Northwood, 

Middlesex, 

HA6 2XZ 

Flats 1-46 

Northways, 

College 

Crescent  
NW3 5DR 

 

 

Hampstead 

and Kilburn 

Camden 

Yardowl 

Limited 

2a Tavistock 

Court, 

Tavistock 

Square, 

London, 

WC1H 9HE 

Tavistock 

Court, 

Tavistock 

Square  
WC1H9HE 

 

Holborn and 

St Pancras Camden 

Central & 

Metropolitan 

Estates Limited 40a 

Hampstead 

High Street, 

Flats 66-89 

Darwin Court, 

Gloucester 

Avenue  

NW1 7BG 

 

Holborn and 

St Pancras 

Camden 



London, 

NW3 1QE 

Central & 

Metropolitan 

Estates Limited 

40a 

Hampstead 

High Street, 

London, 

NW3 1QE 

Flats 1-25 

Darwin Court, 

Gloucester 

Avenue  

NW1 7BG 

 

Holborn and 

St Pancras 
Camden 

Anderson, 

Wilde & Harris 

Limited 

c/o Interax 

Accountancy 

Services Ltd, 

Basepoint 

Oakfield 

Close, 

Tewkesbury 

Business 

Park, 

Tewkesbury, 

Gloucestersh

ire, GL20 

8SD 

Centre 

Heights, 137 

Finchley Road  

NW36JG 

 

 

 

 

Hampstead 

and Kilburn 

Camden 

Criterion 

Capital Limited 

16 Babmaes 

Street, 

London, 

SW1Y 6HD 

Delta Point, 

35 Wellesley 

Road  
CR02GU 

 

Croydon 

Central 

Croydon 

Premier Block 

Management 

Limited 

727-729 

High Road, 

London, 

N12 0BP 

Centrillion 

Point, 2 

Mason's 

Avenue  

CR09WW 

 

Croydon 

Central 

Croydon 

HML PM Ltd 9-11 The 

Quadrant, 

Richmond, 

Surrey, TW9 

1BP 

Pierrepoint, 

Ross Road 

South 

Norwood 
SE256SD 

 

 

Croydon 

North 

Croydon 

Estates & 

Management 

Limited 

Berkeley 

House, 304 

Regents 

Park Road, 

London, N3 

2JX 

25 Altitude 

apartments, 9 

Altyre Road  
CR05BN 

 

 

Croydon 

Central 

Croydon 



Prime Property 

Management 

Devonshire 

House, 

29/31 

Elmfield 

Road, 

Bromley, 

BR1 1LT 

Surrey House, 

2 Scarbrook 

Road  

CR01SQ 

 

 

Croydon 

Central 

Croydon 

Edale Limited Unit 1, 

Lavenham 

Business 

Park, Solent 

Way 

Whiteley, 

Fareham, 

Hampshire, 

PO15 7FY 

Zodiac Court, 

London Road  

CR02RJ 

 

 

 

 

Croydon 

North 

Croydon 

London & 

Quadrant 

Housing Trust 

29-35 West 

Ham Lane, 

Stratford, 

London , 

E15 4PH 

Flats 1-29  

Richard Court, 

Stanley Road  W38FT 

 

 

Ealing Central 

and Acton 

Ealing 

Peabody Trust 45 

Westminster 

Bridge Road, 

London, SE1 

7JB 

Flats 2-11 

Valley House, 

Manor Road  W13 0EW 

 

Ealing North Ealing 

Peabody Trust 45 

Westminster 

Bridge Road, 

London, SE1 

7JB 

Flats 12-34 

Valley House, 

Manor Road  W13 0EW 

 

Ealing North Ealing 

Peabody Trust 45 

Westminster 

Bridge Road, 

London, SE1 

7JB 

Flats 37-44 

Valley House, 

Manor Road W13 0EW 

 

Ealing North Ealing 

Greenwich 

Square Limited 

155 

Moorgate, 

London , 

EC2M 6XB 

9 Hazel Lane, 

Greenwich  
SE100FY 

Greenwich 

and Woolwich 
Greenwich 



Greenwich 

Square Limited 

Greenwich 

Square 

Limited, 155 

Moorgate, 

London, 

EC2M 6XB 

1 Hazel Lane, 

Greenwich  

SE100FY 

 

Greenwich 

and Woolwich Greenwich 

London Block 

Management 

Ltd 

London 

Block 

Managemen

t Ltd, 4th 

Floor, 9 

White Lion 

Street, 

London, N1 

9PD 

Babbage 

Point, 20 

Norman Road  

SE109FA 

 

Greenwich 

and Woolwich 

Greenwich 

Velvetgrove 

Ltd 

New 

Burlington 

House, 1075 

Finchley 

Road, 

London, 

NW11 0PU 

Westside 

Lodge, 1 

Broadview 

Place, 

Hackney 

E59SE 

Hackney 

North and 

Stoke 

Newington Hackney 

A2Dominion 

Homes Limited 

The Point, 

37 North 

Wharf Road, 

London, W2 

1BD 

Monk court, 

2a Wormholt 

Road  W120NJ 

Hammersmith 

Hammersmit

h and 

Fulham 

Verondy Ltd 113 Brent 

Street, 

Hendon, 

London, 

NW4 2DX 

Avenue 

Heights, 3-5 

Avenue Road, 

Hornsey 

N65DS 

 

Hornsey and 

Wood Green 
Haringey 

Columbia 

Estates Limited 

Columbia 

Estates 

Limited, 

Oakwood 

House, 414-

422 

Hackney 

Road, 

Bovis House, 

142 Northolt 

Road  

HA20EG 

 

 

Harrow West Harrow 



London, E2 

7SY 

Citicorp 

Limited 

Jon Avol & 

Associates, 

204 Field 

End Road, 

Eastcote, 

Middlesex, 

HA5 1RD 

Bellevue 

Court, 141-

149 Staines 

Road  TW33JB 

 

 

Feltham and 

Heston 

Hounslow 

Peabody Trust 45 

Westminster 

Bridge Road, 

London, SE1 

7JB 

Flats 50-132, 

Muriel street, 

Islington N1 9QU 

Islington 

South and 

Finsbury Islington 

Lexington 

Apartments 

Management 

Limited 

Avs 

Consulting, 

21a Maxwell 

Road, 

Northwood, 

Middlesex, 

HA6 2XZ 

Lexington 

Apartments, 

40 City Road, 

Islington EC1Y2AN 

 

Islington 

South and 

Finsbury 
Islington 

Allsop Letting 

And 

Management 

Limited 

8th Floor, 

Platform, 

New Station 

Street, 

Leeds, LS1 

4JB 

137 

Kensington 

High Street, 

London  
W86SU 

 

Kensington Kensington 

and Chelsea 

Campden Hill 

Gate Limited 

94 Park 

Lane, 

Croydon, 

Surrey, CR0 

1JB 

Campden Hill 

Gate, Duchess 

of Bedford's 

Walk  

W87QH 

 

Kensington Kensington 

and Chelsea 

London 

Borough of 

Lambeth 

Lambeth 

Service 

Centre, PO 

Box 41091, 

London, 

SW2 1XZ 

Flats 121 - 

396, 

Southwyck 

House, 

Moorland 

Road  

SW98TN 

 

Dulwich and 

West 

Norwood 

Lambeth 

Sterling 

Estates 

Stanmore 

House, 1st 

Norwich 

House, 11 
SW161DG  Lambeth 



Management 

Limited 

Floor, 15-19 

Church 

Road, 

Stanmore, 

Middlesex, 

HA7 4AR 

Streatham 

high Road  

 

 

Streatham 

Peabody 

Housing 

Association 

45 

Westminster 

Bridge Road, 

London, SE1 

7JB 

Arden House, 

52-54 

Thurston 

Road, 

Ladywell 

SE137GT 

 

Lewisham, 

Deptford 
Lewisham 

Ballymore 

Asset 

Management 

Limited 

4th Floor, 

161 Marsh 

Wall, 

London , 

E14 9SJ 

Liner house,  

flats  57-126 , 

Admiralty 

avenue, 

Silvertown 

E16 2SJ 

East Ham 

Newham 

London 

Borough of 

Redbridge 

Redbridge 

Town Hall, 

128-142 

High Road, 

Ilford, IG1 

1DD 

Flats 1-64, 1 

Gardner Close, 

Wanstead 
E112HN 

 

Leyton and 

Wanstead Redbridge 

Redbridge 

Homes Limited 

Suite 172, 

179 

Whiteladies 

Road, 

Clifton, 

Bristol, Avon 

, BS8 2AG 

Block 112 to 

142, Gardner 

Close, 

Wanstead E112HP 

 

Leyton and 

Wanstead Redbridge 

JFM Block & 

Estate 

Management 

LLP 

Middlesex 

House, 130 

College 

Road, 

Harrow, HA1 

1BQ 

Bromwich 

house, 45 

Howson 

Terrace  
TW106RU 

 

 

Richmond 

Park 

Richmond 

upon 

Thames 

Property 

Maintenance & 

Management 

Services 

Limited 

4th Floor, 

Tuition 

House, 27-

37 St 

George's 

Road, 

The Albany, 

Flats 1-21, 

67-69 

Woodcote 

Road  

SM6 0PS 

 

 
Sutton 



Wimbledon, 

London, 

SW19 4EU 

Carshalton 

and 

Wallington 

Property 

Maintenance & 

Management 

Services 

Limited 

4th Floor, 

Tuition 

House, 27-

37 St 

George's 

Road, 

Wimbledon, 

London, 

SW19 4EU 

The Albany, 

Flats 22-42, 

Woodcote 

Road  

SM6 0PS 

 

 

Carshalton 

and 

Wallington 

Sutton 

Harrow 

Management 

Limited 

6 Lind Road, 

Sutton, 

Surrey, SM1 

4PJ 

Hendfield 

Court, 22 

Beddington 

gardens  

SM60JQ 

Carshalton 

and 

Wallington 
Sutton 

Tower Hamlets 

Homes Limited 

2nd Floor, 

City Reach, 

5 Greenwich 

View Place, 

London, E14 

9NN 

Randall 

House, 20 

Woodall Close  
E140QN 

 

 

Poplar and 

Limehouse 

Tower 

Hamlets 

One Housing 

Group Limited 

Atelier 

House, 64 

Pratt Street, 

London, 

NW1 0DL 

Phoenix 

Heights East, 

4 Mastmaker 

Road  

E149AJ 

Poplar and 

Limehouse 
Tower 

Hamlets 

Phoenix 

Broomfield 

Street 

Management 

Company 

Limited 

KFH House, 

5 Compton 

Road, 

Wimbledon, 

London, 

SW19 7QA 

Wimhurst 

Court, 168 

Upper North 

Street  
E146TW 

 

 

Poplar and 

Limehouse 

Tower 

Hamlets 

Phoenix 

Broomfield 

Street 

Management 

Company 

Limited 

KFH House, 

5 Compton 

Road, 

Wimbledon, 

London, 

SW19 7QA 

Steevens 

Court, 15 

Guthridge 

Close  
E146UG 

 

Poplar and 

Limehouse 
Tower 

Hamlets 



Tower Hamlets 

Homes Limited 

Second 

Floor, City 

Reach, 5 

Greenwich 

View Place, 

London, E14 

9NN 

Brodick 

House, Saxon 

Road  

E35HH 

 

Bethnal Green 

and Bow Tower 

Hamlets 

Rendall & 

Rittner Limited 

Portsoken 

House, 155 

- 157 

Minories, 

London, 

EC3N 1LJ 

Orbis Wharf, 

Bridges Court 

Road  
SW113GW 

 

 

Battersea 
Wandsworth 

Rendall & 

Rittner Limited 

Portsoken 

House, 155 

- 157 

Minories, 

London, 

EC3N 1LJ 

Vicentia 

Court, Bridges 

Court Road  
SW113GY 

 

 

Battersea 
Wandsworth 

Warwick 

Estates 

Property 

Management 

Limited 

Unit 7, Astra 

Centre, 

Harlow, 

Essex, CM20 

2BN 

Constance 

Court, 10 

Chatfield 

Road  

SW113GQ 

 

 

Battersea 

Wandsworth 

Allsop Place 

Management 

Limited 

94 Park 

Lane, 

Croydon, 

Surrey, CR0 

1JB 

Cornwall 

House, 7 

Allsop Place  NW15BF 

Westminster 

North 

Westminster 

Lancaster Gate 

Housing 

Association 

Limited 

Barrie Estate 

Office, 

Gilray 

House, 

Gloucester 

Terrace, 

London, W2 

3DF 

flats 1-12 

Gilroy House, 

Gloucester 

Terrace  
W2 3DF 

 

 

 

Westminster 

North 

Westminster 

Lancaster Gate 

Housing 

Barrie Estate 

Office, 

Gilray 

House, 

Flats  25-36 

Gilroy House, W2 3DF 

 

 
Westminster 



Association 

Limited 

Gloucester 

Terrace, 

London, W2 

3DF 

Gloucester 

Terrace  

 

Westminster 

North 

Lancaster Gate 

Housing 

Association 

Limited 

Barrie Estate 

Office, 

Gilray 

House, 

Gloucester 

Terrace, 

London, W2 

3DF 

flats 13-24 

Garson House, 

Gloucester 

Terrace  
W2 3DG 

 

 

 

Westminster 

North 

Westminster 

Aberdeen & 

Cunningham 

Properties 

Limited 

C/O Niren 

Blake LLP, 

Solar House, 

2nd Floor, 

915 High 

Road, North 

Finchley, 

London, 

N12 8QJ 

Aberdeen 

Court, Maida 

Vale  

W91AF 

 

 

 

Westminster 

North 

Westminster 

F.W. Gapp 

(Management 

Services) 

Limited 

Caxton Gate, 

32 Caxton 

Road, 

London, 

W12 8AJ 

Aberdeen 

Court, Maida 

Vale  W91AF 

 

Westminster 

North 
Westminster 

Westminster 

City Council 

City Hall, 64 

Victoria 

Street, 

London, 

SW1E 6QP 

George Eliot 

House, 

Vauxhall 

Bridge Road  

SW1V1RU 

Cities of 

London and 

Westminster Westminster 

Lancaster Gate 

Housing 

Association 

Limited 

Lancaster 

Gate 

Housing 

Association 

Limited, 

Barrie Estate 

Office, 

Gilray 

House, 

Gloucester 

Terrace, 

Flats 1-12 

Garson house, 

Gloucester 

Terrace  

W2 3DG 

 

 

 

 

Westminster 

North 

Westminster 



 
 
 
 

 
 
 
 

London, W2 

3DF 

Lancaster Gate 

Housing 

Association 

Limited 

Lancaster 

Gate 

Housing 

Association 

Limited, 

Barrie Estate 

Office, 

Gilray 

House, 

Gloucester 

Terrace, 

London, W2 

3DF 

Flats 13-24 

Gilroy house, 

Gloucester 

Terrace  

W2 3DF 

 

 

 

 

Westminster 

North 

Westminster 

Whitehall 

Court London 

Limited 

4 Carlos 

Place, 

London, 

W1K 3AW 

Whitehall 

Court 3 and 4, 

Whitehall 

Court  

SW1A 2EP 

Cities of 

London and 

Westminster 
Westminster 
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Custody & Criminal Justice Performance
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This report uses LIVE DATA extracted from: NSPIS
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The data in this report reflects live data which may be subject to small changes over time
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Mayors Question 2019 / 17409 (Updated 6/12/2019)

Request

Details taken from NSPIS Custody System

Notes

Relevant Detention Logs within the dates specified.

This is a count of the number of custody records where there was at least on relevant Detention Log.

How many people have had spit hoods used on them in custody suites since 3 August 2017? Could you provide a breakdown 

of the different age groups, gender and ethnicity (with ethnicity also broken down by gender)?



Volume of Custody Records where there a Detention Log entry concerning the application of a Spit & Bite Guard

Age at 

Arrest

Asian - Any 

Other Asian 

Background

Asian - 

Bangladeshi Asian - Indian

Black - 

African

Black - Any 

Other Black 

Background

Black - 

Caribbean

Mixed - Any 

Other Mixed 

Background

Mixed - 

White And 

Black 

Caribbean Not Stated

Other - Any 

Other Ethnic 

Group

White - Any 

Other White 

Background

White - 

British White - Irish

 Female 

Total

 Black - 

African

 Black - Any 

Other Black 

Background  Not Stated

 White - 

British

Asian - Any 

Other Asian 

Background

Asian - 

Bangladeshi Asian - Indian

Asian - 

Pakistani

Black - 

African

Black - Any 

Other Black 

Background

Black - 

Caribbean

Gypsy or Irish 

Traveller

Mixed - Any 

Other Mixed 

Background

Mixed - 

White And 

Asian

Mixed - 

White And 

Black African

Mixed - 

White And 

Black 

Caribbean Not Stated

Other - Any 

Other Ethnic 

Group

White - Any 

Other White 

Background

13 1

14 1 1 1 1 2 1

15 1 1 1 3 1 1 1 2 1

16 2 1 1 1 5 2 1 3 2 1 2 1 2

17 1 3 1 1 6 3 1 6

18 3 2 5 2 4 1 4 1

19 2 1 3 5 11 1 1 2 2 7 1 2

20 2 2 1 2 1 8 2 1 2 2 3

21 1 2 2 5 2 5 1 1 6 1 1

22 1 1 5 1 2 10 3 2 3 7 1 3

23 1 1 1 1 4 1 3 1 10 1 5

24 1 1 1 1 4 2 1 7 1 1 9 3

25 1 1 1 4 1 8 3 5 3 1 10 3 4

26 1 1 1 1 3 7 3 11 2 1 7 1 3

27 3 3 1 1 8 1 1 2 2 2 11 4

28 1 1 4 6 1 1 3 1 1 1 1 8 2

29 3 1 2 6 1 1 3 5 1 1 2 10 1 2

30 1 1 1 2 5 2 2 5 2 1 1 1 15 5

31 1 1 1 2 5 2 1 1 4 2 6 3 7

32 1 2 3 3 1 1 1 9 2 3

33 2 2 5 9 1 2 3 2 2 1 5 2 6

34 1 2 3 6 2 2 3 2 1 1 1 12 1 4

35 1 2 2 5 2 1 1 1 1 10 7

36 1 1 1 2 1 6 1 1 1 1 6 1 9

37 3 1 4 1 1 1 10 3

38 1 1 2 2 1 2 2 1 6 1 6

39 1 1 1 1 4 4 2 1 1 8 2 7

40 1 1 1 1 1 5 1 1 1 3 2 4

41 1 1 1 1 4 1 1 3 5

42 1 1 3 1 6 2 2 8 6

43 1 1 1 2 5 3 1 1 6

44 1 1 1 1 1 1 2 2

45 1 10

46 3 1 2 6 1 1 3 1

47 1 3 2 6 1 3 1 2 1 2

48 2 1 3 1 2 1 1 9 2

49 1 1 2 1 3

50 1 3 1 5 2 2 1 1

51 1 1 1 1 4 2 2 3 2 1

52 1 1 1

53 1 1 2 2

54 1 2 1 4 1 1 1

55 1 3

56 1 1 1 2

57 1 1 1 3 2 1 2

58 1 5 1

59 1 1

61 1 1

63 1

64 1

65

69 1

80

 1 1 2 3

Female Male



MQ2019/17720 & MQ2019/17721 – Town Centre Retail Units 
 

Ref. 
(LP2016)i 

Centre Borough Classification 
(LP2016) 

Occupied 
retail 
outletsii 

Vacant 
retail 
outletsiii 

Total 
(occupied 
+ vacant) 
retail 
outlets 

1 West End Westminster/Camden  International  1289 270 1559 

2 Knightsbridge Kensington and 
Chelsea/Westminster 

 International  169 22 191 

3 Bromley Bromley  Metropolitan  295 43 338 

4 Croydon Croydon  Metropolitan  385 121 506 

5 Ealing Ealing  Metropolitan  303 31 334 

6 Shepherds 
Bush 

Hammersmith and 
Fulham 

 Metropolitan  481 43 524 

7 Wood Green Haringey  Metropolitan  218 18 236 

8 Harrow Harrow  Metropolitan  179 21 200 

9 Romford Havering  Metropolitan  342 57 399 

10 Uxbridge Hillingdon  Metropolitan  202 37 239 

11 Hounslow Hounslow  Metropolitan  181 24 205 

12 Kingston Kingston upon 
Thames 

 Metropolitan  328 25 353 

13 Stratford Newham  Metropolitan  292 30 322 

14 Ilford Redbridge  Metropolitan  210 45 255 

15 Sutton Sutton  Metropolitan  195 53 248 

16 Barking Barking and 
Dagenham 

 Major  155 15 170 

17 Edgware Barnet/Harrow  Major  166 10 176 

18 Bexleyheath Bexley  Major  139 16 155 

19 Wembley Brent  Major  167 25 192 

20 Kilburn Brent/Camden  Major  211 36 247 

21 Orpington Bromley  Major  134 29 163 

22 Camden 
Town 

Camden  Major  253 41 294 

23 Southall Ealing  Major  174 20 194 

24 Enfield Town Enfield  Major  136 18 154 

25 Eltham Greenwich  Major  130 18 148 

26 Woolwich Greenwich  Major  185 29 214 

27 Dalston Hackney  Major  147 17 164 

28 Fulham Hammersmith and 
Fulham 

 Major  167 21 188 

29 Hammersmith Hammersmith and 
Fulham 

 Major  122 25 147 

30 Chiswick Hounslow  Major  211 15 226 

31 Angel Islington  Major  276 28 304 

32 Nags Head Islington  Major  153 19 172 



33 Kensington 
High Street  

Kensington and 
Chelsea 

 Major  189 29 218 

34 King's Road 
(east) 

Kensington and 
Chelsea 

 Major  179 10 189 

35 Brixton Lambeth  Major  257 35 292 

36 Streatham Lambeth  Major  227 49 276 

37 Catford Lewisham  Major  103 10 113 

38 Lewisham Lewisham  Major  197 16 213 

39 Wimbledon Merton  Major  161 15 176 

40 East Ham Newham  Major  154 13 167 

41 Richmond Richmond upon 
Thames 

 Major  215 22 237 

42 Peckham Southwark  Major  272 29 301 

43 Canary Wharf Tower Hamlets  Major  158 5 163 

44 Walthamstow Waltham Forest  Major  312 31 343 

45 Clapham 
Junction 

Wandsworth  Major  169 20 189 

46 Putney Wandsworth  Major  177 26 203 

47 Tooting Wandsworth  Major  174 18 192 

48 Wandsworth Wandsworth  Major  102 13 115 

49 Queensway/ 
Westbourne 
Grove 

Westminster/ 
Kensington and 
Chelsea 

 Major  174 46 220 

50 Chadwell 
Heath 

Barking and 
Dagenham/Redbridge 

 District  64 5 69 

51 Dagenham 
and 
Heathway 

Barking and 
Dagenham 

 District  60 6 66 

52 Green Lane Barking and 
Dagenham/Redbridge 

 District  24 0 24 

53 Brent Street Barnet  District  106 16 122 

54 Chipping 
Barnet 

Barnet  District  137 20 157 

55 Church End, 
Finchley 

Barnet  District  112 15 127 

56 East Finchley Barnet  District  60 1 61 

57 Golders 
Green 

Barnet  District  94 11 105 

58 Hendon 
Central 

Barnet  District  69 10 79 

59 Mill Hill Barnet  District  59 4 63 

60 New Barnet Barnet  District  34 14 48 

61 North 
Finchley 

Barnet  District  141 19 160 

62 Temple 
Fortune 

Barnet  District  102 13 115 

63 Whetstone Barnet  District  59 7 66 



64 Colindale/ 
The Hyde 

Barnet/Brent  District  41 5 46 

65 Cricklewood Barnet/Brent/Camden  District  119 11 130 

66 Burnt Oak Barnet/Brent/Harrow  District  151 10 161 

67 Crayford Bexley  District  53 14 67 

68 Erith Bexley  District  46 7 53 

69 Sidcup Bexley  District  84 10 94 

70 Welling Bexley  District  144 26 170 

71 Ealing Road Brent  District  54 3 57 

72 Harlesden Brent  District  136 12 148 

73 Neasden Brent  District  53 10 63 

74 Preston Road Brent  District  59 4 63 

75 Wembley 
Park 

Brent  District  40 1 41 

76 Willesden 
Green 

Brent  District  88 21 109 

77 Kingsbury Brent/Harrow  District  83 2 85 

78 Beckenham Bromley  District  116 10 126 

79 Penge Bromley  District  77 13 90 

80 Petts Wood Bromley  District  93 3 96 

81 West 
Wickham 

Bromley  District  110 7 117 

82 Hampstead Camden  District  126 9 135 

83 Kentish Town Camden  District  78 14 92 

84 Swiss 
Cottage/ 
Finchley 
Road 

Camden  District  130 10 140 

85 West 
Hampstead 

Camden  District  64 3 67 

86 Addiscombe Croydon  District  61 3 64 

87 Coulsdon Croydon  District  70 10 80 

88 New 
Addington 

Croydon  District  30 1 31 

89 Norbury Croydon/ Lambeth  District  81 10 91 

90 Purley Croydon  District  71 11 82 

91 Selsdon Croydon  District  35 3 38 

92 South 
Norwood 

Croydon  District  77 26 103 

93 Thornton 
Heath 

Croydon  District  96 5 101 

94 Upper 
Norwood/ 
Crystal 
Palace 

Croydon/Lambeth/ 
Bromley 

 District  90 16 106 

95 Acton Ealing  District  117 26 143 

96 Greenford Ealing  District  89 6 95 



97 Hanwell Ealing  District  80 13 93 

98 Angel 
Edmonton 

Enfield  District  73 4 77 

99 Edmonton 
Green 

Enfield  District  109 10 119 

100 Palmers 
Green 

Enfield  District  95 8 103 

101 Southgate Enfield  District  87 2 89 

102 Greenwich 
West 

Greenwich  District  90 6 96 

103 Plumstead Greenwich  District  57 0 57 

104 Thamesmead Greenwich  District  22 1 23 

105 East 
Greenwich 

Greenwich  District  58 13 71 

106 Mare Street Hackney  District  87 6 93 

107 Stoke 
Newington 

Hackney  District  131 24 155 

108 Bruce Grove/ 
Tottenham 
High Road 

Haringey  District  56 11 67 

109 Crouch End Haringey  District  124 5 129 

110 Green Lanes Haringey  District  110 10 120 

111 Muswell Hill Haringey  District  123 15 138 

112 West Green 
Road/ Seven 
Sisters 

Haringey  District  82 11 93 

113 North Harrow Harrow  District  34 6 40 

114 Pinner Harrow  District  94 9 103 

115 Rayners 
Lane 

Harrow  District  85 14 99 

116 South Harrow Harrow  District  57 2 59 

117 Stanmore Harrow  District  49 0 49 

118 Wealdstone Harrow  District  68 10 78 

119 Kenton Harrow/Brent  District  43 1 44 

120 Collier Row Havering  District  40 6 46 

121 Elm Park Havering  District  51 0 51 

122 Harold Hill Havering  District  45 5 50 

123 Hornchurch Havering  District  99 9 108 

124 Rainham Havering  District  3 0 3 

125 Upminster Havering  District  105 11 116 

126 Eastcote Hillingdon  District  70 6 76 

127 Hayes Hillingdon  District  127 6 133 

128 Northwood Hillingdon  District  44 3 47 

129 Ruislip Hillingdon  District  97 11 108 

130 Yiewsley/ 
West Drayton 

Hillingdon  District  92 13 105 

131 Brentford Hounslow  District  30 10 40 



132 Feltham High 
Street 

Hounslow  District  54 3 57 

133 Archway Islington  District  69 17 86 

134 Finsbury Park Islington/ Hackney/ 
Haringey 

 District  190 24 214 

135 Earls Court 
Road 

Kensington and 
Chelsea 

 District  50 3 53 

136 Fulham Road 
(east) 

Kensington and 
Chelsea 

 District  92 18 110 

137 Fulham Road 
(west) 

Kensington and 
Chelsea 

 District  45 3 48 

138 King's Road 
(west) 

Kensington and 
Chelsea 

 District  77 3 80 

139 Notting Hill 
Gate 

Kensington and 
Chelsea 

 District  137 14 151 

140 Portobello 
Road 

Kensington and 
Chelsea 

 District  180 9 189 

141 South 
Kensington 

Kensington and 
Chelsea 

 District  75 8 83 

142 New Malden Kingston upon 
Thames 

 District  82 11 93 

143 Surbiton Kingston upon 
Thames 

 District  95 9 104 

144 Tolworth Kingston upon 
Thames 

 District  68 6 74 

145 Clapham 
High Street 

Lambeth  District  97 15 112 

146 Stockwell Lambeth  District  24 6 30 

147 West 
Norwood/ 
Tulse Hill 

Lambeth  District  127 24 151 

148 Lavender Hill/ 
Queenstown 
Road 

Lambeth/Wandsworth  District  41 11 52 

149 Blackheath Lewisham/ 
Greenwich 

 District  73 3 76 

150 Deptford Lewisham  District  140 16 156 

151 Downham Lewisham  District  45 4 49 

152 Forest Hill Lewisham  District  66 13 79 

153 Lee Green Lewisham/ 
Greenwich 

 District  34 0 34 

154 New Cross Lewisham  District  43 9 52 

155 Sydenham Lewisham  District  95 11 106 

156 Mitcham Merton  District  77 5 82 

157 Morden Merton  District  73 5 78 

158 Canning 
Town 

Newham  District  47 8 55 

159 East Beckton Newham  District  13 0 13 



160 Forest Gate Newham  District  94 14 108 

161 Green Street/ 
Upton Park 

Newham  District  280 18 298 

162 Barkingside Redbridge  District  86 9 95 

163 Gants Hill Redbridge  District  66 15 81 

164 South 
Woodford 

Redbridge  District  105 8 113 

165 Wanstead Redbridge  District  64 4 68 

166 East Sheen Richmond upon 
Thames 

 District  139 15 154 

167 Teddington Richmond upon 
Thames 

 District  110 3 113 

168 Twickenham Richmond upon 
Thames 

 District  154 14 168 

169 Whitton Richmond upon 
Thames 

 District  69 11 80 

170 Dulwich - 
Lordship 
Lane 

Southwark  District  73 6 79 

171 Elephant and 
Castle 

Southwark  District  54 7 61 

172 Canada 
Water 

Southwark  District  72 4 76 

173 Walworth 
Road 

Southwark  District  99 16 115 

174 Camberwell Southwark/Lambeth  District  95 8 103 

175 Carshalton 
Village 

Sutton  District  34 4 38 

176 Cheam 
Village 

Sutton  District  62 5 67 

177 North Cheam Sutton  District  49 16 65 

178 Rosehill Sutton  District  49 0 49 

179 Wallington Sutton  District  75 14 89 

180 Worcester 
Park 

Sutton  District  81 11 92 

181 Bethnal 
Green 

Tower Hamlets  District  75 3 78 

182 Brick Lane Tower Hamlets  District  105 14 119 

183 Chrisp Street Tower Hamlets  District  57 5 62 

184 Roman Road 
(east) 

Tower Hamlets  District  120 24 144 

185 Roman Road 
(west) 

Tower Hamlets  District  43 9 52 

186 Watney 
Market 

Tower Hamlets  District  37 2 39 

187 Whitechapel Tower Hamlets  District  58 7 65 

188 Bakers Arms Waltham Forest  District  119 15 134 



189 Highams 
Park 

Waltham Forest  District  53 0 53 

190 Leyton Waltham Forest  District  51 0 51 

191 Leytonstone Waltham Forest  District  79 8 87 

192 North 
Chingford 

Waltham Forest  District  84 6 90 

193 South 
Chingford 

Waltham Forest  District  90 17 107 

194 Wood Street Waltham Forest  District  70 14 84 

195 Balham Wandsworth  District  89 14 103 

196 Earlsfield Wandsworth  District  42 3 45 

197 Edgware 
Road/ Church 
Street 

Westminster  District  64 7 71 

198 Harrow Road Westminster  District  54 4 58 

199 Praed Street/ 
Paddington 

Westminster  District  36 6 42 

200 St John's 
Wood 

Westminster  District  48 1 49 

201 Euston Road 
(part) 

Camden  CAZ 
Frontage  

11 9 20 

202 High Holborn/ 
Kingsway 

Camden  CAZ 
Frontage  

44 3 47 

203 King's Cross/ 
St Pancras 

Camden  CAZ 
Frontage  

50 0 50 

204 Tottenham 
Court Road 
(part) 

Camden  CAZ 
Frontage  

58 9 67 

205 Cheapside City of London  CAZ 
Frontage  

90 9 99 

206 Fleet Street City of London  CAZ 
Frontage  

40 3 43 

207 Leadenhall 
Market 

City of London  CAZ 
Frontage  

57 7 64 

208 Liverpool 
Street 

City of London  CAZ 
Frontage  

63 6 69 

209 Moorgate City of London  CAZ 
Frontage  

28 6 34 

210 Lower Marsh/ 
The Cut 

Lambeth  CAZ 
Frontage  

47 1 48 

211 Borough High 
Street 

Southwark  CAZ 
Frontage  

15 1 16 

212 London 
Bridge 

Southwark  CAZ 
Frontage  

30 17 47 

213 Wentworth 
Street 

Tower Hamlets  CAZ 
Frontage  

6 3 9 

214 Baker Street 
(part) 

Westminster  CAZ 
Frontage  

39 7 46 



215 Covent 
Garden/ 
Strand 

Westminster  CAZ 
Frontage  

191 25 216 

216 Edgware 
Road South 

Westminster  CAZ 
Frontage  

45 2 47 

217 Marylebone 
High Street 

Westminster  CAZ 
Frontage  

87 6 93 

218 Marylebone 
Road 

Westminster  CAZ 
Frontage  

34 5 39 

219 Victoria 
Street 

Westminster  CAZ 
Frontage  

29 12 41 

220 Warwick 
Way/ 
Tachbrook 
Street 

Westminster  CAZ 
Frontage  

59 4 63 

221 Charing 
Cross Road 
(part) 

Westminster/Camden  CAZ 
Frontage  

17 3 20 

222 Brent Cross Barnet Regional 
Shopping 
Centre 

120 9 129 

223 North 
Greenwich 

Greenwich Potential 
District 

3 0 3 

224 Tottenham 
Hale 

Haringey Potential 
District 

19 1 20 

225 Colliers Wood Merton Potential 
District 

20 2 22 

226 Hackbridge Sutton Potential 
District 

3 0 3 

227 Bromley-by-
Bow 

Tower Hamlets Potential 
District 

2 0 2 

228 Crossharbour Tower Hamlets Potential 
District 

6 1 7 

229 Battersea Wandsworth Potential CAZ 
Frontage 

3 0 3 

230 Vauxhall Lambeth Potential CAZ 
Frontage 

11 1 12 

 
Source: 2017 London Town Centre Health Check Report Appendix 4, GLA 
 
The centres analysed in the London Town Centre Health Check are those in the adopted 
London Plan 2016 (rather than the draft new London Plan) 
 
 

i The centres analysed in the London Town Centre Health Check are those in the adopted London Plan 
2016 (rather than the draft new London Plan) 
ii This column adds together the figures in columns 1.1.2a (Comparison retail outlets), 1.1.2b 
(Convenience retail outlets) and 1.1.2c (Service retail outlets) in “Tab 1 GLA” of the 2017 London Town 
Centre Health Check Report Appendix 4 

                                            



                                                                                                                                                   
iii This column is taken from column 1.3c (Vacant retail outlets) in “Tab 1 GLA” of the 2017 London 
Town Centre Health Check Report Appendix 4 


